[lyébnnyHas odepTa
O NpeaocTaBneHnn ycnyr

NHavBMAayanbHbIA NpeanpuHuMaTens YAOBUXUH EBreHuint AHaToNbeBMY, UMEHYEMBIN B
nanbHenweM «UcnonHuTenb», aapecyeT HacTosillee npeanoxeHue (odepty) o
3aKknoydeHnn  [loroBopa O npeaoctaBneHuu ycnyr (ganee - [orosop) nobomy
um3mMyeckomy nmuy, MIMeHyeMOMyY aanee «3aKasymk».

HacTosilwee npeanoxeHne B COOTBETCTBUM C M. 2 CT. 437 paxaaHckoro Kogekca PO
SBNsieTCs Ny6nmMyHOM 0oepTor, MOSIHBIM U 6Ee30roBOPOYHLIM MPUHSATUEM (QKLEMTOM)
yCNnoBW KOTOpPOM B COOTBETCTBMM CO CT. 438 [paxkaaHckoro kopekca Poccuickon
depepaunm cuUMTAETCA OCYLUECTBNIEHME 3aKa3YMKOM KOHK/HOAEHTHbIX AEUCTBUA —
pernctpauum B bunnuHre VicnonHutens unv onnatbl ycnyr UcnonHuTens.

TepMUHbI U onpeaeneHus

Beb-XoCTUHr (XOCTMHI) — ycnyra nNo NpeaoCTaBNEHUIO BO3MOXHOCTM pa3MeLleHns u
nocneayoLwero ConpoBoXxaeHnss nHgopmaumn 3akasumka Ha cepsepe McnonHutens,
NOAKJ/IIOYEHHOM K CeTU MHTEpHeT.

XOCTUHI pagmo (CTPUMMHI) — yciyra No NpeaocTaBNeHnio BO3MOXHOCTM pasMeLLeHus
ayAMoAaHHbIX 3aka3umka Ha cepsepe McnonHuTens, NoAKMOYEHHOM K ceTu VIHTepHeT,
a Takke MOTOKOBOM Mepeaayn ayamoAaHHbiX 3aka3umka C  MOMOLLbI  cepBepa
NcnonHutens.

MrpoBoit XOCTMHI — ycniyra Mo NPeAoCTaB/IEHMIO BbIYUCIIUTENBHON MOLLHOCTM AJist
pa3MelLeHNss CcepBepa OHNalH-Urpbl  3aka3yuMka Ha cepBepe McnonHutens,
NOAKJIIOYEHHOM K CETU VIHTEpHET.

Bknagka Hosted — ycnyra no 3aHeceHMio MHGOPMauMM O cepBepe OHManH-Urpbl
3aKasuuka B crieunanm3npoBaHHyto 6a3y AaHHbIX.

CepBep — cCheuManusMpoBaHHOe 060OpyAOBaHME W/WnKM MporpamMMHoe obecneyeHue,
06ecrneymBaloLLEe BbIMOMHEHWE BO3/IOXEHHLIX HA HEro 3agay B KPYr/ioCyTOYHOM
pexuMe.

JIOrvMH — 3NEKTPOHHBIV aapec 3aKkasumka, KOTOpbI B COMETaHMM C MaponeM CiyxuT ans
MaeHTUGUKALUMM 3aKa3umKa. JIOrMH YKasblBAETCA CAaMUM 3aKa3uMKOM MpU 3aKase yChyr.

Maponb — Habop M3 NaTUHCKKUX BYKB W/Mnn uMdp, KOTOPbIA B COYETAHUU C JIOrMHOM
CNyXuT  ana  unaeHTudukaumm  3akaszumka. [laponb  3apaetcs  3aKa3ymKoM
CaMOCTOATENBHO U NepefaeTcs MCnonHUTENo Npy 3akase yCcnyr.



[loMeH — obnacTb Mepapxm4eckoro MpoCTPaHCTBa AOMEHHbIX MMeH ceTu WHTepHeT,
KoTopasi 0603HaYaeTCcsl YHUKaNbHbIM JOMEHHbIM MMeHeM (Hanpumep: ru-hoster.com) u
obcnyxmBaetca Habopom cepsepos DNS.

JloMEHHOe MMS — CUMMBOJIbHOE 06O3HAaYeHWe, npeaHasHa4YeHHoe AN CeTeBOM
aapecaumnn, B KOTOPOW MCMoNb3yeTcsl cucTeMa AoMeHHbIX UMeH (DNS).

AQMUHMCTPATOp — (DM3NYECKoe WM IOPUAMYECKOE JIMLO, Ha WMS  KOTOpOro
3aperncTpmMpoBaHO JOMEHHOE UMS.

Pernctpaumns AOMEHHOrO MMEHW — 3aHeceHne MHPOPMaUMM O AOMEHHOM MMEHU U ero
AQMUHMCTpPATOpPEe B LIEHTPANIM30BaHHY0 6asy AOMEHHbIX WMMeH. MWHUManbHbIA CPOK
perncTpauum AOMeHHbIX UMEH COCTaBISIET OAWH rof.

MpoasieHVe perncTpauumM [AOMEHHONO WMEHW — NOATBEPXAEHWEe AAMWHUCTPATOPOM
HEOBXOAMMOCTM WCMOJIb30BAaHUS AOMEHHOMO MMEHW. MWHUMaNbHbLIM CPOK MpPOANEHUs
perncTpauum JOMEHHOIO MMEHM COCTaBSIET OAWNH roA.

TapudHbii  nnaH  (Tapud) — COBOKYMHOCTb LEHOBLIX YCNOBWM, MpU  KOTOPbIX
WcnonHutenb npeanaraeT nosb30BaTbC OAHOM NIMO0  HECKOMbKUMK  yClyramu,
NMEILMMIN OonpeaeneHHble napaMeTpbl.

3aKka3 — co3flaHne 3aKa3yMKOM 3anpoca, B KOTOPOM 3aKa3uMKOM OMNpefensieTcs cocras
M NpeanonaraemMbll HavasbHbIM Nepuoad UCnonb3oBaHus ycnyr Ucnonnutens (aanee —
Ycnyru, BolbpaHHbie ycnyrn).

NHdopMaumMoHHass cucTeMa — CuCTeMa, co3aaHHas WcnonHutenem B uensx
npeaocTaBneHnst 3aka3unky MHGOpPMaLMK, CBSI3aHHOM C OKa3aHWeM ycnyr no Jorosopy,
a Tarke nHpopmaumm 06 NicnonHutene. B MHMHOPMaUMOHHYIO CUCTEMY BXOAAT:

— OduumanbHbIM cauT WcnonHUTENsi, pPacnosioXeHHbIM Mo aapecy https://ru-
hoster.com B cetm MWHTepHeT. Ha cante MWcnonHuTenss 3aka3uvkaMm
KpyrnocytodHo v 6ecnnaTHO npeaocTtaBnseTrcs MHGOpMaums, B 4YaCTHOCTW,
HeobxoauMas pAana  3aKMo4vYeHuss W UCNonHeHust [loroBopa, NybnmKytoTcs
odmuManbHble AOKYMEHTbI ICNONHUTENS U MHOE;

— bunanHr -  Habop  HeO6XOAMMBIX  MHCTPYMEHTOB,  MPeAOoCTaB/IEHHbIX
WcnonHuteneM 3aka3uvky ANS YNpaBleHUs YCiyramu, pPacrosioXXEHHbIA Mo
agpecy https://billing.ru-hoster.com B cetn NHTepHeT. Yepe3 bGunamnHr 3akasumk
MOXET MoNy4MTb MHopMaLmio 06 OKkasbiBaeMbIx eMy ycnyrax, 06 Mcnonb3yeMbix
3aKa3ynMKoM TapudHbIX NaHax, OnnaTuUTb, 3aKa3aTb, U3MEHWUTb WM OTKJIIOYUTb
ycnyry, NONyYnUTb TEXHUYECKYIO NoAAEPXKY 7 Ap.



https://ru-hoster.com/
https://ru-hoster.com/
https://billing.ru-hoster.com/

1. MpegMeT goroeopa

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

NcnonHutenb 06s3yeTcs OKasbiBaTb 3aka3uuKy YCIYrM COrJlaCHO YC/IOBUSIM,
NpefyCcMOTPEHHbIM HacTosIWmMM [1oroBopoM, a 3akas3uuk 0653yeTcs NpUHATb U
onnaTUTb YCNyrn Ha ycnosusx [lorosopa.

Bua n cToMMOCTb yCnyr onpefensitoTcs Ha ocHoBaHWM Tapudos WcnonHutens,
pa3MeLleHHbIX Ha canTe McnonHutens, 1 3aka3oB, HanpaBnsieMblX 3aka3uymkoM
UcnonHutento yepes 6GunnvHr  WUcnonHuTens. 3akasbl, HanpaB/iEHHbIE
WUcnonHutento  ykasaHHbIMU cnocobamu, MPU3HAOTCS CTopoHamu
MOMHOLEHHbIMW AOKYMEHTaMW, UMEIOLLNUMU NPOCTYH MUCbMEHHYIO DOpMY.

HavMeHoBaHME UM KONMMYECTBO YCAYyr, a TakKXe CPOKM WX OKasaHus
WUcnonHuteneMm, BbiGMpaloTCs 3aka3yuMkoM npu oOpMMpOBaHMM 3akasa W3
NPeaNioXeHHbIX B 6unnuHre  WcnonHwutenss  BapuaHToB.  [lepeyeHb
npeaocTaBnseMblx UcnonHutenem ycnyr npuseaeH B Mpunoxennn No1.

MWHMManbHbLIN NEpUoJ, NPefoCTaBNEHMS YCYT COCTABNSIET OMH MECSLL.

OkazaHune UcnonHutenem ycnyr npounsBoanTCa B YCTaHOBJIEHHbIE B AOroBope
CPOKU TOJIbKO MpN HaTn4ynun TEXHUYECKON BO3MOXHOCTMW.

NcnonHutenb oOKasbiBaeT YCAyry Mo perncrtpauMm [AOOMEHHbIX WMEH Ha
OCHOBaHMM [A0roBopa, 3akno4deHHoro ¢ 00O «AKTUMB.AOMSUHC» (MHH
3906982143, Aapec (MecTo Haxoxaenus) 236010, r. KanuHuHrpaa, yn.
TeHnuctas Annes,18) (panee - Peructpatop) v ApYrMMM permcTpupyowmnmm
OopraHu3aumsamMu.

PeructpaumMsa v npoasieHMe [AOMEHa BO3MOXHbl MPU HanUuuM  CReayroLLmMX
YC/TOBUN:

Perncrpauusa gomMeHa nNpou3BOAUTCA TOJNIbKO B cnyyae, ecnn y UcnonHutens
MMEETCH Ha TO TEXHNYECKad BO3MOXXHOCTb, 1 IOMEH ABNAETCA CBO60,EI,HbIM;

MpoaneHne p[OMEeHa BO3MOXHO He paHee 4YeM 3a 45 [OHel [0 KOHUa
OMNJIQYEHHOro nepuosia U He nosaHee 15 AHeN nocnie OKOHYaHMs OnnavYeHHoro
nepvoaa;

Mpu NpoaneHnn AoMeHa 3aKa3umK AO/MHKEH CaMOCTOSITENIbHO YAOCTOBEPUTLCS B
TOM, 4YTO CpPOK [JEeWCTBMSI [AOMeHa npoaNieH. WcnonHuTenb He HeceT
OTBETCTBEHHOCTM 33 He MpOAJIEHNE [AOMEHa B C/yyae, ecnu 3aKasuuk
CBOEBPEMEHHO He NpeanpUMET BbllEYKa3aHHbIX AENCTBUNA.



2.MpaBa 1 0653aHHOCTN UCMONHUTENS

2.1. UcnonHutenb obs3yeTcs:

2.1.1.

2.1.2,

2.1.3.

2.1.4.

2.1.5.

2.1.6.

MNpenocTaBnaTb 3aKa3unky yCnyrm B COOTBETCTBMM C YC/TIOBUSIMM HaCTOSILLEro
[Jorosopa.

Mpn HanUuMM TEXHUYECKOW BO3MOXHOCTM B TedeHne 10 (mecatv) paboumx
AHEN C MOMEHTa MOCTYMJIEHMs MEPBOr0 aBaHCOBOrO MjaTeXa B pasMepe
CTOMMOCTM BblbpaHHOM 3aka3uMkoM Yyciyr 3a Mecsu/kBaptan/ronq (B
3aBMCMMOCTM OT BbibpaHHOrO Tapuda) Ha pacyeTHbii cueT WcnonHutens
0Ka3aTb 3aKa34yuKy nepeyvnciieHHble B 3aKase yCcnyru, a UMeHHO: YyCTaHOBUTb U
HaCTpOWUTb BbIAE/IEHHbIM CepBep Ha nuowaake, obecrneyeHHOM MOCTOSHHbLIM
NOAKIOYEHNEM K cetn NHTepHeT; n (wnn) NpOn3BECTH
pervucTpaumo/npoaneHve AoMeHa; n (Wnn) NpeaocTaBuTb YCNyry Beb-xXoCTuHra;
n (uan) npepocTaBUTb YCAYry XOCTWMHra paaumo (CTpumuHra); u  (unn)
NnpenocTaBuUTb YCNYyry WrpoBOro XocTuHra; v (unuv) npenocTtaBuTb  YCNyry
BKknagku Hosted.

B cnyyae oTCyTCTBMSI TEXHUYECKOW BO3MOXHOCTM A1 NPeAOoCTaBNEHNS TOU UK
nHon ycnyrm  WcnonHutenb 06s3aH  yBEAOMUTb 3akasyuka, HanpaBuB
cooblleHne MO 3NEKTPOHHOM No4yTe 3aKaszumka W/unn 4yepes OUNNUHE C
yKa3aHuMeM Mpu4yrH, MO KOTOPbIM ycnyra He MoxeT OblTb OKasaHa B CpOK,
yKasaHHblM B n.2.1.2. [oroBopa. YBEAOM/IEHME, HaMpaBfiEHHOE YKa3aHHbIMU
cnocobamum, npmsHaeTcs CTOPOHAMM NOMHOLEHHBIM IOPUANYECKUM AOKYMEHTOM,
NUMEIOLLMM MPOCTYIO MUCbMEHHYIO hopMy.

MpepoctaBnaTh 3aKas3uuMKy YCyrm KpyriocytodHo 6e3 nepepbiBOB, 3a
UCKJIIOYEHNEM CeayloWmx CryyaeB: MepepbiBbl B NpeaocTaBfeHun  yCenyr
obycrnoBneHbl  AENCTBUSIMM  UNU  Be3aencTBMEM  TPETbMX  Nul  U/unn
HepaboTOoCNOCOOHOCTLIO TPAHCMOPTHO-MH(POPMALMOHHbIX KaHasnos,
HaxoAsWMXCA 3a npeaenaMum COBCTBEHHbIX pecypcoB UCMonHuUTensi, a Takxke
HeobX0AMMbIM PEMOHTOM W/WAK 3aMeHon 060pyaoBaHMS M NPOrpaMMHOro
obecneyeHns McnonHuTtens, a Takxe B Ciyyae aBapui M (OpPC-MaXXOPHbIX
06CTOATENLCTB, B UHbIX C/Ty4asx, NPeayCMOTPEHHbIX HAaCTOALWMM AOrOBOPOM.

B cnyyae BO3HWKHOBEHUSI NMepepbiBa B NPeAOCTABIEHNM YCNYr MO HACTOSALLEMY
[loroBopy npvHUMaTb BCE BO3MOXHble Mepbl AN YCTPAHEHWUS MPUYMH
nepepbiBa M BO30OHOBNEHMSI NPeAOCTaB/EHNS YCIYT.

NcnonHutens ob6s3yetcas He MeHee 4yeM 3a 24 (OoBaguaTb YeTblpe) 4aca
coobulaTh 3aKa3umKy MO 3NIEKTPOHHOM MOYTE, WM NYTEM pa3MeLleHust



2.1.7.

2.1.8.

COOTBETCTBYIOWEN MHGPOPMaUMK Ha canTe u/wnu bunnuHre Wcnonuutens, o
NnaHMpyemblx  npodunakTuyeckmx  paboTtax, Bnekywmx 3a  cobom
HEBO3MOXXHOCTb MCMOJIb30BaHUS YCIyr.

CBOEBpEMEHHO NpeaynpexaaTb 3akasunka 06 M3MEHEHUSIX CTOMMOCTU W/unu
Ycnosuit 06cnyxmBaHus.

B cnyyae HeobxoaMMOCTM OKa3biBaTb 3aKa3uMKy TEXHUYECKYK MOAAEPXKKY B
COOTBETCTBUM C COrnalweHneMm o6 ypoBHe 06CNyXuBaHWsl, pa3MeLlEHHOM Ha
OdmumanbHoM canTe WcnonHutens no appecy https://ru-hoster.com/about/sla
B cetm WHtepHer ([anee - CornaweHne 06 ypoBHe o06CnyXnBaHUs).
KoHcynbTaumm NcnonHutens, npepgocrtasngeMble  3aKasyuKy, HOCAT
pekoMeHAaTeNbHbIA XapaKTep.

2.2. UcnonHutenb uMeeT npaso:

2.2.1.

2.2.2.

2.2.3.

3anpawmBaTb y 3akasuuMka [OKYMEHTbl, MOATBEpXXAalolme AOCTOBEPHOCTb
YKa3aHHbIX WM CBeAEHMN O 3aKasumke, C YyKasaHMeM Ccpoka Ans ux
NpeaocTaB/ieHMsi, B TOM UMCNE, MO 3MEKTPOHHOM MoyTe WUAM B OUNIMHIE
(3anpoc, HampaBneHHbIM YKa3aHHbIM CnocoboM, npusHaeTcs CTopoHaMM
MOSIHOLIEHHBbIM OPUANYECKUM [OKYMEHTOM, WMEIOLWMM MNPOCTYID MUCbMEHHYIO

¢opmy).

PekoMeHAOBaTb 3akasyuKy MepexoA Ha ApyroM TapudHbli  nnaH, B
3aBMCMMOCTM OT NOTpebnsieMblx 3aKa3umMkoM pecypcoB cepBepa McrnonHutens.

cnonHutens MMeeT MpaBoO NPUOCTAHOBUTbL OKasaHue YCAyr B Cleaylolimx
cnyyvasix:

ecnm no oboCHOBaHHOMY MHeHWM0 WCnonHUTEens MCnosnib3oBaHME 3aKa3yMKoM
yCNnyr MOXeT HaHecTu yuepb cnonHutento n/vnn Bbi3BaTb COON TEXHUYECKUX
N NpOrpaMMHbIX cpeacTs MicnonHuTens n TpeTbux nuu;

NMpyv HapyweHun 3aKa3umkoM YycnoBuin [oroBopa, B ToM uucne, [lpaBun
oKasaHusl YCnyr, pa3MeLleHHbIX Ha canTe McnonHutens no agpecam: https://ru-
hoster.com/webhosting/rules, https://ru-hoster.com/domains/prices, https://ru-
hoster.com/radio/rules, https://ru-hoster.com/games/rules B cetn WHTEpHeT
(Janee — NpaBuna okasaHus ycnyr)

B C/lydae He npefocTtaBfieHns 3aKa3umKoM [OKYMEHTOB, YKa3aHHbIX B n. 2.2.1
HaCTOosILLEro I0roBopa, B YCTAaHOB/IEHHbIN B 3anpoce CPoK;
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2.2.4.

B MHbIX Cny4yasx, nNpeaycMOTPeHHbIX [IoroBOpoM W AEWCTBYIOLLMM
3aKOHOAATENbCTBOM.

McnonHuTenb MMeeT npaBo NMPOBOAWUTL OTK/HOYEHME 0BOpYyAOBaHUS 3aKasuuka
AN npoBefieHns NpoUNAKTUYECKMX paboT, NMpu YC/IOBUM NpeaBapUTENbHOIO
yBeIOMNIEHNs 3akasumka cornacHo n.2.1.6. Hactosiwero [loroBopa. Takue
nepepbiBbl B 06CNYXXMBAHUM HE NOANEXAT KOMMeHcauum McnonHutenem

3.MpaBa 1 0653aHHOCTU 3aKasumKa

3.1. 3aka3uunk obsazyeTtcs:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

CBOEBpPEMEHHO OMnJlauMBaTh yciyru UcnonHuTtens no Hactosiwemy [orosopy.

CBOeBpeMEHHO noAaBaTb 3akasbl WCMONHWTENIO M MPOM3BOAMTL OMNNaTy
nepeyYncneHHbIX B 3aKase ycnyr.

YKa3blBaTb [AOCTOBEpHble CBeaeHuMss O cebe B [loroBope, AOKYMEHTaUuW,
CBA3aHHOM ¢ [loroBopoM, Ha calte WcnonHutens u B OGunnauHre.
OTBETCTBEHHOCTb 32 MpPEAOCTaB/IEHNE HENOCTOBEPHbIX CBEAEHUN U  PUCKM
BO3HWKHOBEHMSI BO3MOXHbIX HEOGNAronpuaTHLIX MOCNEACTBUA TaKUX AENCTBUN
nexaT Ha 3aKas3uuke.

CeoeBpeMeHHO yBegoMnaTb WcnonHutens o6 wusmeHenun @.U.0., agpeca,
KOHTAKTHbIX AaHHbIX 3aKa34dnka

B cnyyae BO3HMKHOBEHUSI TEXHUYECKNX HEMONMAAOK NPU NpeaoCTaBeHUN YCNYT,
He3aMeanuTenbHo coobwwaTtb 06 3ToM UcnonHuTento.

CobntoaaThb MpaBuia oKasaHUa yCyr, pasMeLleHHble Ha cante VicnonHuTens.

MNpn wncnonb3oBaHMM 3akas3vuvkoM ycnyr WcnonHuTens ans ocywecTBeHUs
AeaTeNnbHOCTWN, KOTOopasi, B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®, noanexuT
cepTuduKauMn M NUUEH3MPOBAHMIO, 3aKa3uMK AO/MHKEH MMETb Haanexalumm
06pa3oM odopMieHHbIE NNLEH3UN, CepTUMUKATBI U MHble paspelunTesibHble
AOKYMEHTbI, HeobxoanMble Ansi OCYLLECTBNEHUS YMOMSIHYTOM AeATENbHOCTM Ha
Tepputopumn P®. B cnyuyae otcyTcTBUS TpebyeMbix cepTUPUKATOB U NULEH3NIA
NcnonHutenb He HeceT OTBETCTBEHHOCTM 3a MCMOJIb30BaHWE 3aKa34ymMKoM yCnyr
WcnonHuTtens ¢ HapylieHWeM AeNCTBYIOLWEro 3aKOHoAaTEbCTBA.

B cnyyae uvcnonb3oBaHus 3akasuuMkoM ycnyr WcnonHutens ¢ uenbto cbopa,
XpaHeHus 1 06paboTkn MHDOPMaLMKM, COAEPIKALLEN NEPCOHANbHbIE AaHHbIE, a
TaKXXE WHYK KOHUAEHUManbHyt0 MHGOPMauMio, 3aka3unk 06si3aH 3a CBOM



3.1.9.

3.1.10.

3.1.11.

3.1.12,

cyeT obecneunTb 6€30MacHOCTb TakMX AaHHbIX B COOTBETCTBUM C ﬂGﬁCTBYIOLLI,MM
3aKOHOAAaTEJIbCTBOM.

3aka3unk 0b6s3yeTcs obecneumBaTb KOHMOUAEHUMANLHOCTb CBOMX YYETHbIX
AaHHbIX (JTorvH u Maponb(M) 3aka3umka, a Takke npoyas MHgopMauus,
aBTOpuM3yowWwas 3akasunka B cucteMe WcnonHutens). UcnonHutenb He HeceT
OTBETCTBEHHOCTM 3a yuwepb noboro poaa, MOHECEHHbI 3aKa3yMKoM M3-3a
pa3rnaweHns nocregHUM CBOMX YyYeTHbIX AaHHbIX. Jlloboe nuuo, coobwmBluee
Ncnonnutento TMaponb(M) M apyryto  KoHbuAeHUuManbHyo MHbopMaumio,
Tpebylowyocs aAns  MaeHTUdUKaUMM  3akasudmka, WM UCNOMb3ylolwee 3Tu
JaHHble  Ana  aeBTopusaumm B OunMHrEe, MOXET  pacCMaTpuBaTbCs
McnonHnteneM kak npeactaBuTeNlb 3akas3uuka, AEWCTBYIOWMA OT WMMEHM
3aka34uka.

Mpyn MCNONb30BaAHMKM YCNYrN XOCTUHIra paano (CTpUMMHra) 3akasunk obsizyeTcs
He MpoBOAWUTb MNOMUTUYECKYIO peknamy (B TOM uucine npeaBblboOpHYLO
arnuTaumMio) W Penuruo3Hylo  MponaraHay, He pacnpocTpaHaTb  obyio
MHOpMaLMIO B HapylleHMe AENCTBYIOWEro 3akoHoaaTenbcTBa Poccuiickon
depepaunm U Apyrvx CTpaH, OBLIENPUHATLIX MOpasibHbIX M 3TUYECKMX HOPM.
Mpn HecobnoAeHMN YKa3aHHOro YCnoBusi MWCronHWTenb WMMeeT npaBo B
O[IHOCTOPOHHEM opsAAKE 0TKa3aTbCsl OT AaSibHENLIEro UCMOIHEHUS AOroBopa.

3akasunk 0653yeTcs He HapylwaTb MCKIuYMTeNbHble npasa McnonHutens Ha
NHbOpMaLUMOHHYIO cucTeMy (ee COCTaBHble 4acTu), B YACTHOCTH, 3aKasuuk
0b653yeTcs He BOCMpPOM3BOAUTb, HE pPacnpoCTpaHATb, HE WMMOPTUPOBaTb, HEe
nepepabaTbiBaTth (He MOANMUUMPOBATL), HE AOBOAUTL A0 BCeobLlero ceeaeHms
N He KOMWPOBaTb B LIENSX M3BMEYEHUs Npubbiiv unm 6e3 Takon Uenu Kakue-
nm6o YacT MHbOopMaLMOHHOM cucTeMbl McnonHuTens.

NcnonHsTb MHble 0653aTeNbCTBa, NPeayCMOTPEHHbIE HACTOSILUMM [1orOBOPOM.

3.2. 3aKa3yuk nMeeT npaso:

3.2.1.

3.2.2.

Monb30BaTbCsl YCNyramu, NpeaocTaBieHHbIMU UcnonHutenem.

N3MeHATb HaMMeHOBaHME W KONMMYECTBO MpefoCcTaBnsieMblX ycnyr. M3mMeHeHne
KOHpurypaumm (aoobaeneHne, 3aMeHa WM yAaneHue  KOMMOHEHTOB)
0bopyaoBaHUS BblAENEHHOrO CcepBepa MoC/e ero YCTaHOBKM Ha TEeXHUYECKOW
nnowaake WcnonHuMTens npousBOAMTCA MNpyu  Hanuuum  y  UcnonHuTens
TEXHMWYECKON BO3MOXHOCTU. WM3MEHeHMe OCyLeCTBASETCS 06CyXMUBaOLWMM
nepcoHanoMm WcnonHutena B nopsAake, ykasaHHoOM B n.2.1.2-n.2.1.3, Ha



3.2.3.

OCHOBaHMM 3aKa3a 3aka34dmka npu onnate 3akasa B COOTBETCTBUM C Tapudamu
WcnonHutens.

Monb30BaTbCA YCNyraMM TEXHUYECKOM MOAJEPXKM B COOTBETCTBUM C
Cornawennem 06 ypoBHe 0OCNyXWBaHWS, pPa3MELLEHHOM Ha cauTe
NcnonHutens.

4. Nopsagok pacyeTos

4.1.

4.2.

4.3.

CToMMoCTb YyCnyr onpegensieTcs Ha OcCHoBaHuMuM TapudoB WcnonHutens,
pa3MeLLEeHHbIX Ha canTe WcnonHutens, u 3aka3oB. 3ak/oyasl HaCTOSILLMM
Horoeop (akuentys odepTy) 3aka3umk MNOATBEPXAAET, YTO O3HAKOMMIEH W
cornaceH c Tapudamm UcnonHutens.

Onnata 3a BCe YCOyrn, npeaocTtaBnsieMble 3aka3uymKy, OCYLLEeCTBASETCS
aBaHCOBbIM MNIATEXOM B POCCUMCKUX PYBNsX Ha pacyeTHbIM cyeT UcnonHutens
yepe3 oTaeneHnss 6aHKoB, CUCTEMbl MOMEHTANIbHOW OrnnaTtbl WAW  UHBbIM
cnocoboMm, npegnaraemoiM B bunnuHre UcnonHutens. CueT gns onnatbl ycnyr
caMoCTosITeNbHO  (hopMupyeTcs  3aka3umMkoM B 6unavHre Ha OCHOBaHMM
3aka3oB, IM60 B aBTOMATMYECKOM pexnMme opMupyeTcsa 3a 14 aHen Ao KoHua
onnayeHHoro nepuoga. O6sizaTenbCTBa 3akasuvMka MO onjaTe CYMTAKOTCS
WCMOJSTHEHHbIMWU C MOMEHTA MOSIBNIEHNSt CTaTyca cyeTa Kak «OnnayeHHbln» B
ounnuHre McnonHutens. [leHeXHble CpeacTBa, MOCTYMMBLUME HA PACYETHBbIN
cyeT WcnonHuutens, 3auncnsaoTcs Ha JIMUeBOW cyeT 3akasymka B CUCTEME
NcnonHutens npu yCcnoBuM ykas3aHusl B MAATEXHOM AOKYMeHTe HeobxoamMbix
NaeHTUPUUNPYOWNX CBeeHN (BKIOYas HOMEP cYyeTa).

3aKa3yMK HeceT OTBETCTBEHHOCTb 3a [MPaBWIbHOCTb MPOM3BOAUMBIX UM
nnaTexem W CBSA3aHHble C HUMW  pUCKU. [lpn  M3MEeHeHMM 6GaHKOBCKMX
pekeusntoB Wcnonuutens, WcnonHutens wu3Bewaer o6 3ToM  3akasuuka
MocpeacCTBOM  pasMeLleHusi COOTBETCTBYIOLLEro YBEAOMJIEHMS Ha CanTe
UcnonHuutena wn/vwnn B bunnuHre (yBegoMneHue, pasMeLleHHOe YKa3aHHbIMMI
cnocobamu, npusHaetTcss CTOpOHaMM NOSTHOLEHHbIM FOPUANYECKUM LOKYMEHTOM,
UMEIOLWMM MPOCTYIO MUCbMEHHYD dopMy). C MOMEHTa TaKoro yBefOMJSIEHUS
NcnonHutenb He HeCceT OTBETCTBEHHOCTM 3a MJaTeXwW, Mpou3BeAeHHble
3aKa34yMKOM MO YCTApPEBLUMM PEKBU3UTAM.

5. [lencTBME N U3MEHEHME IOrOBOpPA

5.1.

Hactoswmin [JoroBop BCTymaeT B Culy C MOMEHTA MPUHSITUSI €ro YCoBUM
3aka3umkoM (akuenTta odepTbl) B yCTaHOBNEHHOM [loroBopoM nopsake. [ata
BCTynneHuss [loroBopa B 3aKOHHYH CUJly SIBASETCS [aTON  3aK/OYEHUS



5.2.

5.3.

5.4.

[Joroeopa. [loroBop cyMTaeTcs 3aK/l4YeHHbIM Mexay WcnonHuTtenem wu
aKLUenToBaBWMM odepTy 3aka3umMkoM B NPOCTON NMCbMEHHOW (hopMe.

Hactoswmin [JoroBop AEUCTBYET B TEYEHME OAHOMO roAa C AaTbl BCTYM/IEHUS B
cuny. Ecnm 3a 30 (TpuauaTh) KaneHaapHbIX AHEN A0 AaTbl OKOHYAHMS AENCTBUS
HacTosiwero [loroBopa HM oaHa u3 CTOpPOH He Hanpaswna apyro CTopoHe
MACbMEHHOIO YBEAOMJIEHMS O pacTopxeHun [loroBopa (BO3MOXHO MO
3/IEKTPOHHON MoYTe UM B OWINWMHrE; YyBEAOMJIEHME, HamnpaBieHHoe
yKa3aHHbIMKU crnocobamm, npusHaeTcss CTOpOHAMMU MOMHOLEHHBIM OPUANYECKUM
[AOKYMEHTOM, MMEIOLMM MPOCTYI0 NMUCbMEHHYI0 (opMy), HacToswwmii [Jorosop
aBTOMATUYECKN MPONIOHMUPYETCS Ha KaXAbl MOCNeAyoLWMA rof Ha Tex e
ycnosusix, ecnu CTOpoHbl He AoroBopsiTc 06 MHOM. KonnyecTso NposioHrauui
HE orpaHuM4eHo.

NcnonHuTenbs B OQHOCTOPOHHEM MOPsiAKE UMEET MpaBO BHOCUTb M3MEHEHWUS B
ycnosusi [lorosopa (B TOM uucne, B CTOMMOCTb ycnyr, CornaweHune o6 ypoBHe
obcnyxuBaHMsl)  MOCPEACTBOM  pasMelleHust  MHdopMauumM Ha  caunTe
WUcnonnutens n/wnn B 6unnuHre He MeHee yeM 3a 10 kaneHaapHbIX AHEN A0
MOMEHTa BCTYMJIEHUSI M3MEHEHMN B cuny (yBeAOMSIEHWE, pa3MeLLEHHOe
yKa3aHHbIMKU cnocobamu, npusHaetcss CTOpoHaMn NOHOLEHHBbIM IopUaANYECKNUM
[OKYMEHTOM, WMEIWMM TMpPOCTY0  MUCbMeHHyo  dopMy). OTcyTCcTBME
BO3pPaXXEHUA CO CTOPOHbl 3aKa3uMka OTHOCUTENIbHO BHOCMMbIX B [OrOBOpP
M3MEHEHUA W [JanbHeullee MoNb30BaHWE YC/yramMyM O3HavaeT cornacue
3aKa3uymKa C yKa3aHHbIMU U3MEHEHUSMW.

B cnyyae Hecornacua 3akasuMka C  W3MEHEHUSIMM  YC/IOBMM  [10roBOpa,
nocneaHnn obasyetcs onoBecTUTb 06 3ToM McnonHuTens [0 MOMEHTa
BCTYN/IEHNS WM3MEHEHWM B Cuiy oduuManbHbIM MUCbMOM (BO3MOXHO, MO
3NEKTPOHHON noyTe unn B BUNNNHre, Npyu 3TOM YBEAOM/IEHME, HanpaB/iEHHOE
NcnonHutento ykasaHHbiMM cnocobamm, npusHaetcs CTOpOHaMKM MOSHOLEHHbIM
AOKYMEHTOM, WMEKLWMUM MpPOCTY0 MNUCbMEHHYKD ¢dopMy). B 3ToM cnyvae
[loroBop MpeKpallaeT CBOE [EeNCTBME C MOMEHTa BCTYMJIEHUSS B CUNY
N3MEHEHWUM.

6. OTBETCTBEHHOCTb CTOPOH

6.1.

6.2.

B cnyyae HeucnonHeHuss (HeHaganexawiero WCNonHeHus) 06s13aTenbCTB Mo
HacTosweMy [loroBopy, CTOpOHblI HECyT OTBETCTBEHHOCTb B COOTBETCTBUU C
[IENCTBYIOLLNM 3aKOHOAATENNLCTBOM.

CnopHble BOMpOCHI  noanexaTr o06s3aTenbHOMY YperynMpoBaHuUiO  MNyTEM
MeperoBopoB, NpeabsaBAeHNUs! NMPETEH3UIA.



6.3.

6.4.

6.5.

6.6.

Bonpocbl M npeTeH3un, CBsI3aHHblE C NPeAoCTaB/IEHNEM YCNYr, AOJIKHbI
nepenaBaTbCs 3aKa34uMKOM MCNONHUTENO MMCbMEHHO, BO3MOXHO MO dakcy: +7
(499) 404-00-25 mnu no aneKkTpoHHOU noyTe: abuse@ru-hoster.com

MpeTeH3un,  HanpaeBneHHble  MCNOMHMTEN0  yKasaHHbIMM  crnocobamu,
npusHatoTcs CTOpOHAMM MOJSIHOLEHHBIMW [JOKYMEHTAMW, WMMEIOLWMMM MNPOCTYHO
NMCbMeHHyto ¢opMy. MpeTeH3ns paccMaTpmBaeTcs McnonHutenem B CPoK He
6onee 30 (TpyauaTH) AHEN C AaTbl PErUCTPaLIMKN NPETEH3UN.

MpeTeH3un 3aka3umky MOryT ObiTb HanpaBfeHbl oduUManbHbIM  MUCbMOM
(BO3MOXHO MO 3MIEKTPOHHON MoYTe WM B OWIIMHrE; yBEAOMJIEHME,
HanpaBfieHHOE yKa3aHHbIMK cnocobamm, npusHaeTcs CTOpOHaMM MOMHOLEHHbIM
IOPUANYECKUM JOKYMEHTOM, MMEIOLLMM MPOCTYHO NMUCbMEHHYIO (hopMYy).

Bce cnopbl, He yperynupoBaHHble B MPETEH3MOHHOM (AocyaebHoM) nopsiake,
rnoanexart nepeaaye Ha paccMOTpeHne B ApbuTtpaxkHbid cya [MpuMopckoro
Kpasi/®pyH3eHCKUA paloHHbIM cya r. BnagmeocTtoka (B 3aBMCMMOCTM OT
NnoABEAOMCTBEHHOCTU AeN apOuTpaXKHbIM CyAaM U CyaaM OBLUEN OpUCAMKLMMK,
onpeaeneHHon MK P® un ANK P®) B COOTBETCTBUM C AEUCTBYHOLIMM
3aKOHOZIATENbCTBOM Poccuitckon deaepaumu.

3aKa3uMK  CaMOCTOSITENlbHO  OTBEYaeT 3a  coaepXaHve  MHdopMauuu,
nepeaaBaeMon MM WAM WMHbIM JIULOM C WUCMOSb30BAaHWMEM YYETHbIX [AaHHbIX
3aKasumnka no cetn MHTepHeT n COBCTBEHHBIM pecypcaM McrnonHutens: 3a ee
AOCTOBEPHOCTb, OTCYTCTBME TMPETEH3UA CO CTOPOHbl TPETbUX JUL U
NMpaBOMEPHOCTb €€  pacrnpocTpaHeHus. WcnonHuTens He OTBeYaeT 3a
cogepxaHue WHdopMaumn, nepefaBaeMoi 3aKazuMKoM Mo ceTn WHTepHeT wu
CoBCTBEHHBbIM pecypcam UcnonHuTtens.

3aKka3unK HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a COOTBETCTBME WMHGOPMaLuW,
pasMellaeMon Ha pecypcax Wcnonwutens, wn  dakTa  pa3MeLleHus
(pacnpocTpaHeHus,,  nepedayn) 3TOro  COAEPXMMOro  AEMNCTBYOLLEMY
3aKOHOJATENbCTBY.

Mp  WCMONMb30BaHWM  YCNYMM  XOCTUHra paano  (CTpUMMHra) 3akasyuk
CaMOCTOSITE/IbHO HECET OTBETCTBEHHOCTb 3a CObNoAeHMEe aBTOPCKUX W
CMEXHbIX NpaB B COOTBETCTBUM C AENCTBYIOLNM 3aKOHOAATENBCTBOM, @ TAKXKE
3a pacnpocTpaHeHME C NMOMOLLbIO AaHHOW YCNyr CBEIEHWUIA B FO/IOCOBOM BU/E.

3aKaszuuk, NCroJib3ys ycnyru Ncnonuutens, CaMOCTOATENbHO HEeCET
OTBETCTBEHHOCTb 3a BpPEA, I'IpVI'-IVIHGHHbIVI €ro AesaHnaMun (J'IVILIHO nn HnHbIM
JMUoOM  C  UCMNOJIb3OBAHUMEM  YYETHbLIX [JaHHbIX 3a|<a3Lw||<a) JINHHOCTN WUJIN



6.7.

6.8.

6.9.

6.10.

6.11.

UMYLLECTBY rpaXkaaH, OpUANYECKMX Nul, rocyaapcTBa WM HPaBCTBEHHbLIM
npuHUunam obuectea.

McnonHutenb He HeCeT OTBETCTBEHHOCTb MNepea 3aka3uMKOM 3a 3afepXKKu,
nepebon B paboTe M HEBO3MOXHOCTb MOJIHOLEHHOINO  MCMOJIb30BaHMS
COBCTBEHHbIX pecypcoB McnonHuTens, npoucxoasiime npsiMo UAn KOCBEHHO MO
NpUYnHe NEeNCTBUS nnm 6e3nencTeus TpeTbUX nmy, n/mnn
HepaboTOCNOCOOHOCTN TPAHCMOPTHO-MH(OPMALIMOHHBIX KaHaNoB, HAaXOAALLMXCS
3a npeaenamm CobCTBEHHbIX pecypcoB UcnonHutens.

WcnonHutenb He HeceT OTBETCTBEHHOCTb 3@ KAyeCTBO JSIMHUWA CBSI3W, eCln UX
OpraHu3yloT Apyrue opraHusauum.

AcnonHuTeno He HeceT OTBETCTBEHHOCTM 3@ Henoay4YeHHylo npubbinb M
YNYLWEHHYIO BbIrody, a TakXke 3a Nobble KOCBEHHble YObITKM, MOHECeHHble
3aKa3yMkoM B Mepuos WCMONb30BAaHUSA WIN HE WCMONb30BAHUSA WM YCNyr
NcnonHutens. Bo3meLlleHne ybbITKOB 3aKazuumky NcnonHutenem
OrPaHMYMBAETCS CYMMOM  peasibHOrO  [AOKYMEHTasIbHO  MOATBEPXXAEHHOMO
yuwepba B pasMepe, He NpeBbiLlaloLeM CTOMMOCTM YCIyr B MecsL, Ha TapudHOM
niaHe 3akas4uka.

Jobble ycnyrn, npepoctaBnsiemMble 3aka3uuky WcnonHuteneMm, ceBa3aHbl C
dyHKkumoHmpoBaHnem CeTn WHTepHET, KakK Ha TeXHUYEeCKMX pecypcax
NcnonHutena, Tak W 3@ wux npegenamu. WUcnonHuTenb He  HeceT
OTBETCTBEHHOCTb 3@ W3MEHEHWE CBOMCTB, (YHKUMA W KayecTBa YCAayr,
NpeaoCTaBgeMbIX 3aKa3yuky, eC/iv TakoBble TOYHO He onucaHbl B [Jorosope.
NcnonHutenb He HeceT OTBETCTBEHHOCTb 3a KayecTBO, 6e30wmnboyHOCTb U
OTCYTCTBME BpPEAOHOCHbIX KOMIMOHEHTOB B WCMOJIb3yeEMOM Ha cepBepax
NcnonHutena wu pgpyrux cepsepax Cetm WHTEpHET wWAM  NpeasaraemMom
3aka34ymKy nporpaMMHOM obecrneyeHumn, ecnm TakoBoe He pa3paboTaHo caMuM
NcnonHutenem.

3aKasuunk npuHMMaeT Ha cebsa Bce pUCKM, CBSI3aHHbIE C MUCMONb3oBaHMeM CeTn
NHTepHeT yepe3 pecypcobl u/vnu ycnyrmu VicnonHuTens. 3aKa3ynk HeceT NoJIHYHo
OTBETCTBEHHOCTb 33 HapylueHuMe [AEeNCTBYIOWEro 3akoHodaTesNbCTBa Mpw
ncrnonb3oBaHnn Cetn MHTEpHET Yepes pecypchbl U/vunun yciyrn UcnonHuTens.

7. TlopsaaoKk pacTtop)XeHus Aorosopa

7.1.

[loroBop MOXeT 6bITb pacTOprHyT B /itoboe BpeMs no cornaweHnto CTOpoH.



7.2.

7.3.

Hactoswmin oroBop MoXeT 6biTb pacTOPrHyT B OAHOCTOPOHHEM BHECYAEOHOM
nopsiake No nHMuMatnBe UcnonHutens (OAHOCTOPOHHUI OTKa3 McnonHuTens ot
ncnosnHeHus lorosopa), B TOM YnCIe:

— NpU HapyweHnM 3aKasyMKoM YCNOoBUIA Hactoswero [lorosopa, [Mpasun
OKa3aHus ycnyr;

— MpU COBEpPLUEHUM 3aKa3UYMKOM TEXHUYECKUX WM WHbIX AEUCTBUM, HE
NpeaycMOTpeHHbIX [IoroBOpOM, HE CaHKLMOHMPOBAHHbIX WcrnonHuTenem,
MOBNEKLUMX WM MOTYLKUX MOBNEYb MPUYMHEHME YObITKOB WcnonHutento,
TPETbUM NULIAM;

— Npu HecocTosTeNbHOCTU (BaHKPOTCTBE) 3aKa3umka;
— B WMHbIX CNy4Yasx, NpeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATEIbCTBOM.

B aToM cnyyae MicnonHuTenb HanpaensieT 3aka3uynKky NMCbMEHHOe yBeaoMIIeHne
O pacTtopxxeHun [lJoroBopa B OAHOCTOPOHHEM rnopsiake (OAHOCTOPOHHEM OTKase
OT uCnonHeHus [loroBopa) C yKasaHWeM fJaTbl pacTOpXeHus. YBeaomsieHue
MOXET ObITb HaMpaBNeHO B aApec 3aka3uyuka MO 3NEKTPOHHOM noyTe u/wunu B
6unnuHre (QOKYMEHT, HanpaBneHHbl McnonHuteneM 3akas3umnky yKasaHHbIMM
cnocobamm, cunTaeTcsl NoNMyYeHHbIM 3aKa3yMKOM B [eHb ero Harpas/ieHusl, U
npusHaetcs CTOpOHaMM MOSIHOLUEHHBIM  [OKYMEHTOM, WMEIOWMM  MPOCTYIO
NMUCbMEHHYI0 hopMy).

Hactoswmin [loroBop MOXeT OblTb pacTOprHyT MO MHMUMATMBE 3akasuyuka
(OQHOCTOPOHHMI OTKa3 3aKa34ymnka OT UcnosiHeHus [lorosopa):

— NyTEM HEBHECEHWS aBAHCOBOMO MyiaTeXa 3a YC/IyrM XOCTUHra B TeyeHve 14
AHeN C paTtbl McuyeprnaHusi obbema ycnyr (MCTeYyeHus nepuoda OKasaHus

ycnyr),

— MyTEM HEBHECEHMSI aBaHCOBOrO MJaTexa 3a YC/IyrM XOCTUMHra B TeueHune 14
AHeN C MOMeHTa NPUOCTaHOBNEHUS OKa3aHus ycnyr (B clyyae, ecnv onsaTta
YCNyr, C MOMEHTa perncrpaumm, He NPou3BoAUNIach HU pasy),

— NyTeM HeBHeCeHWs1 aBaHCOBOrO MnjaTeXxa 3a NpeaoCTaBNEeHNE BblAENEHHOro
cepBepa B TeyeHuWe 7 AHEW C AaTbl ucdepnaHusi obbema ycnyr (UCTeYeHUs
nepuoga okasaHusl ycnyr),

— Ha OCHOBaHWW YBEAOMJIEHMSI, HanpaBneHHOro MCnonHUTeNnto B NUCbMEHHOM
cdopme (BO3MOXHO MO 3N1EKTPOHHOM MouyTe u/wnu B lMaHenu Ynpaenewus,
npu 3TOM YyBeAOMJIeHWEe, HanpaBieHHoe MCMOMHMTEN  YKa3aHHbIM



7.4.

7.5.

cnocoboM, npusHaetcs CTOPOHAMM MOSHOUEHHBIM AOKYMEHTOM, WUMEHOLWUM
MPOCTYIO MUCbMEHHYI0 opMy). Mpn oTcyTcTBUM Y CTOPOH NPETEH3MI ApYr K
apyry [oroBop CuyuMTaeTcs  pacToprHyTbiM 4Yepe3 15 (naTHaguaTb)
KaneHaapHbiX [AHEM C MOMEeHTa mfony4vyeHust McnonHuTenem ykasaHHOro
yBeOMJIEHUS,

— B MHbIX NpeayCcMOTPeHHbIX [oroBopoM Cry4yasx.

Mpu pactopxeHun [oroBopa Bce ainbl canToB, 6asbl AaHHbIX W MHas
nHpopMaums, pa3melleHHasi 3aka3unKoM, YAansoTCs C pecypcoB MicnonHutens
6e3 AoNONHUTENBHOMO NpeaynpeXaeHus.

MNpn pactopxxeHnn [loroBopa A0 WUCTEYEHUS  OMJIAYeHHOro  nepuoaa
NcnonHutenb Bo3BpallaeT 3aKaszymMKy CTOMMOCTb HEWCMOJSIb30BaHHbIX YCNyr 3a
BblYETOM (PAaKTUYECKM MNOHeCeHHbIX WcnonHutenem pacxofgoB (B 4YaCTHOCTW:
CTOMMOCTW OKa3aHHbIX YCNyr, BK/KOYas CTOMMOCTb ycnyr WcnonHuTtens no
perucTpaumm [OOMEHHbIX WMMEH, MOMHOM CTOMMOCTM ycnyrn Bknagku Hosted,
cTOoMMOCTM  npuobpeTeHHOro pans  3akasumka obopyaosaHus). Bosspart
OCTaBLUNXCSA AEHEXHbIX CPeACTB MPOM3BOAUTCS HAa OCHOBAHUM MUCbMEHHOIO
3asBMEeHNs 3aKa3umka C YKasaHMEM MIATEXHbIX PEKBU3UTOB ANns 6e3HaNnYHOro
nepeuncneHns nnatexa. K 3assneHuio Ha BO3BpaT A0IKHbl ObiTb NPUIOXEHDI
AOKYMEHTbI, YAOCTOBepsaloLWmMe NMYHOCTb 3akasumka. Bo3spaT aeHer B opme
HanuM4yHoro pacyeta MicnonHutenem He oCyLWeCcTBAsSIeTCS.

8. ObcToATeNbLCTBA HEMPEOAO/IMMON CUNbI

8.1.

CTopoHbl  0CBOGOXAATCA  OT  OTBETCTBEHHOCTM 3@  HEUCNOJSIHEHME
(HeHaanexallee WCMnosIHeHMe) CBOUX 0053aTenbCTB, €C/M  HEeUCnosIHeHue
(HeHaanexalee NCMNONHEHWE) 66110 BbI3BAHO obcToaTensCTBaMm
HenpeoaonnMon cuibl (hopc- MaxXOPHbLIMU 0BCTOSTENLCTBAMN).

®opc-MaXKOPHbIMM  0BCTOATENBCTBAMM  CTOPOHbI  AOrOBOPUNCL  CUYUTATD:
CTUXMNHble 6eACTBUSl, NPUPOAHbIE U MPOMbILLIEHHbIE KaTacTpodbl, BOEHHble
AENCTBUS, rpaxaaHckue 6Gecnopsaky, 3abacToBkM, MPUHATME  OpraHamm
rocyAapCTBEHHOWN BNACcTM WM OpraHaMn MeCTHOro CaMOynpaBfieHMs] 3aKOHOB U
NOA3AKOHHbIX aKTOB, NpensTCTBYHOLLMX NCMOJTHEHWNIO [oroBopa,
TeppopucTuyeckme  akTbl, ddos-aTakm Ha MHAMOPMAUMOHHbIE  pecypchbl
3akasumka M TpeTbMX Nuul, pasMelleHHble Yy WcnonHuTtens, a Takke Ha
NMHMOPMaUMOHHbIEe pecypcbl icnonHuTens, n/unn obopynosaHue UcnonHutens,
n/vinn cetb MicnonHUTens, UHble 0bCTOATENLCTBA HEMNPEOAONMMON CUNTbI.



8.2.

8.3.

O HacTynieHUn o6CTOATENLCTB HEMPEOAOSIMMON CUlbl CTOPOHA, WCMOSTHEHWIO
06513aTeNbCTB  KOTOPOM  MPensTCTBYIOT  COOTBETCTBYHOLWIME 0BCTOSTENLCTBA,
yBEOOMNSIET APYryl0 CTOPOHY B TeyeHue TpEéX paboumx AHEeNn C MOMEeHTa
BO3HUKHOBEHMSI Takux 06CTOATENbCTB. HEBLINOMHEHME YKa3aHHON 0653aHHOCTY
MO U3BELLEHMIO NIMLIAET CTOPOHY MpaBa CCbIATbCS Ha popc-Maxop.

CpoK UCMOSIHEHUS 065A3aTENLCTB COPA3MEPHO MEPEHOCUTCS Ha CPOK AEWCTBUA
06CTOATENBCTB HEMPEOJONMMON CUMbI U UX MOCNEACTBUIN, €CNU MHOE He ByaeT
npenycMOTPEHO AOMOSTHUTENbHBLIM COrNalLEHUEM CTOPOH.

9. 3aKknyuTenbHbIE NMONOXKEHUS

9.1.

9.2.

9.3.

MpunoxeHne N2 1 ABNSeTCS HEOTLEMIEMOM YacTbto HacTosLero JloroBopa.

B cnyyae, ecnn kakue-nnbo nonoxenus [JoroBopa B Kakon-nvbo yactun byayT
CYMTATbC HEAENCTBUTENbHLIMM, 3TO HE MOBAMSET Ha AEUCTBUTENIbHOCTb
OCTasibHbIX NONoXeHun [Jorosopa.

3akntovast Hactoawmm [loroBop (akuenTys odepTy), 3aKa3umk NOATBEPXAAET
cBoe cornacne Ha 6GeccpouHyto obpabotky WM YaosBuxuHbiM - EBreHunem
AHaTonbesnyeMm, OMPHUM 317253600053434, ero nepcCoHasbHbIX AaHHbIX, a
MUMEHHO: haMunus, MMsl, OT4eCcTBO, agpec (B TOM 4MCe, MOYTOBbLIN), HOMEp
TenedoHa/dakca, aapec 3NeKTPOHHOM MoyTbl, 6aHkoBckMe pekBuanTbl, VIHH,
nacnopTHble  AaHHble, @ TakKXe  MHble  MNepCoHasnbHble  [aHHble,
NnpeaocTaBNeHHblE B  YKas3aHHbIX Hwke uensx, Bkaoyas: cbop, 3anuce,
cMCTeMaTM3aumMilo,  HaKOMJIeHWe,  XpaHeHue, YyTouyHeHue  (0BHOBNEHMe,
N3MEHEHVE), WU3BJIeYEeHNe, WCMNOb30BaHWe, PacrnpoCcTpaHeHWe (B TOM 4uCHe,
nepegaya TpPeTbMM fuUaM, TpaHCrpaHM4Has nepegadva), obesnuumsaHue,
610KMpoBaHMe, yaaneHne, YHUYTOXEHME MEePCOHANIbHbIX AaHHbIX, ANa Uenen
3aK/IIOYEHNS U UCMONHeHUs [loroBopa, B TOM 4ucCie, B LeNsX BbINOHEHNUS
NH(POPMALIMOHHO-CNPABOYHOIO 06CNyXMBaHUS 3aKa3umka, B LensX NpoBeaeHns
MApPKETUHIOBbIX UCCNIEA0BAaHUN, B PEKIAMHO-MH(OPMALMOHHBIX LENsX, a Takxke
Ansa obecneyeHus cobnogeHns 3aKOHOB U MHbIX HOPMATUBHO-NPAaBOBbLIX aKTOB.
ObpaboTka nepcoHasnbHbIX AAHHbLIX OCYLLECTBASETCS KaK C WMCMONb30BAHWEM
CpeacTB aBTOMaTU3auuKM, Tak M 6e3 MCnonb3oBaHWS Takux cpeacTtB. Kpome
TOro, 3aka34yuK BblpaXkaeT corfacMe B COOTBETCTBUM C YKa3aHHbIMU YCII0BUSIMU
Ha nepefayy B paMKax MCMOMHEHUs HacToswero Jlorosopa McnonHutenem
TPETbUM NMUAM CBEAEHMWN, YKasaHHbIX B CT.53 ®depaepanbHOro 3akoHa OT
07.07.2003 N9 126-®3 «O cBsizu». Cornacne Ha 06paboTKy nepCoHasnbHbIX
AAHHbIX [EWCTBYEeT B TeYeHWe Cpoka, HeobXxoauMoro ana AOCTMXKEHMS



9.4.

9.5.

9.6.

9.7.

9.8.

BbilLE€YKAa3aHHbIX Luenen n MoxeT 6biTb O0TO3BaHO nocpeacTBOM HarnpaseHUA
COOTBETCTBYIOLLEr0 MMCbMEHHOrO 3aaB/ieHnsa B agpec NcnonHutens.

CTOpOHbI COrnawialTcs C TeM, YTO YCNOBMS 3aK/IKYeHHoro umu lorosopa
NPUMEHSAIOTCS K WX OTHOLWIEHMSIM, BO3HMKIUMM [0 3aknodeHus [lorosopa
(akuenta odepTbl) COrNAcHO MyHKTY 2 cTtatbn 425 [paxaaHCKOro Koaekca
Poccuiickon depepaumu.

3akntodas Hactoawmn Jorosop (akuentys odepTy) 3aka3uuk MoATBEPXAAET
CBOe cornacve Ha nonydeHve oT McnonHutens peknamHblX MaTepuanos 06
ycnyrax u akuusax MicnonHutens u ero napTHEPOB.

CTOpOHbI MPU3HAIOT PaBHYHO IOPUANYECKYIO CUYy COBCTBEHHOPYYHOM MOAMUCU U
neyaTt, akCMMUILHOIO BOCMPOU3BEAEHUS NOAMMCKM M nedvaTn, nmbo ntoboro
aHanora cobCTBEHHOPYYHOM noanMcKk MCnonHUMTENs,, BOCMNPOU3BEAEHHOINO C
NMOMOLLbIO CPEACTB MEXaHMYEeCKOro WM MHOro KOMMPOBaHMA Ha AOKYMEHTaX,
CBSI3@HHbIX C UCMOJIHEHNEM, 3aK/IIOYEHMEM UK NpeKpalleHrem [Jorosopa.

3akntodast HacToawmn Jorosop (akuentys odepTy), 3aka3umK NoATBEPXKAAET,
4YTO A0 3ako4veHus [loroBopa oO3HakoMyieH ¢ [lpaBunamwn npenocTaBneHus
ycnyr (https://ru-hoster.com/webhosting/rules, https://ru-hoster.com/domains/prices,
https://ru-hoster.com/radio/rules, https://ru-hoster.com/games/rules) n Tapudamm
WUcnonnutens (B TOM uucne, onucaHveM TapudgoB, pa3MELleHHOM Ha canTe
Ncnonnutens), CornaweHvem 06 ypoBHe obcnyxusaHusa  (https://ru-
hoster.com/about/sla), ¢ MNpaBunammn okazaHws TeneMaTuyecknx yCnyr CBs3w,
yTBepxaeHHbIMU [locTaHoBneHneM [lpasutensctBa PO N2 575 ot 10.09.2007
r., @ TaKXKe C npasBuiaMum pernctpaumm AOMEHHbIX UMeH B foMeHax .RU u .P®
(https://cctld.ru/files/pdf/docs/rules ru-rf.pdf), noaTBEpPXXAAET CBOE Cornacme c
ycnosuammn [lorosopa, Tapudgamu u lNpasunamm UcnonHutens v paspeluaet
ncnonb3oBaTb  cBeaeHnss o cebe npu  MHPOPMALMOHHO-CNPABOYHOM
obcny>xumBaHMM B paMKax HacToswwero Zlorosopa.

B Bomnpocax, He yperynupoBaHHbIX [OroBOpoOM, CTOPOHbI PYKOBOACTBYHOTCS
AEVCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuitckon depepaumn.


https://ru-hoster.com/webhosting/rules
https://ru-hoster.com/domains/prices
https://ru-hoster.com/radio/rules
https://ru-hoster.com/games/rules
https://ru-hoster.com/about/sla
https://ru-hoster.com/about/sla
https://cctld.ru/files/pdf/docs/rules_ru-rf.pdf

PekBU3NTbI UCNonHUTEens
WcnonHuTens: NN YooBuxuH EBreHnin AHaTonbeBuny

MoyToBbIM afpec: 690090, Poccus, . BnagmeocTok, yn. BepxHenopToBas, 4. 2 (40 BoctpeboBaHmMs)
NHH: 250207794759

OrPHUIM: 317253600053434
baHk: AO "TMHbKO®® BAHK"
P/c: 40802810800000219832
K/c: 30101810145250000974
BUK: 044525974

TenedoH: +7 (499) 404-00-25

E-mail: info@ru-hoster.com
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MpunoxeHne N21

K [IOrOBOPY OKa3aHusl ycnyr

MepeyeHb NpefocTaBnseMbix ycnyr !

Twun ycnyr MNepwvop okaszaHus ycnyr MOMEHT OKa3aHus ycnyru

Beb-xoCTuHr 1 mecau, 3 Mecsaua, 6 Mecsues, B TeyeHne BbI6paHHOIO
12 mecsues nepuoaa *

XOCTUHI paguno 1 mecauy B TeyeHune BbibpaHHOroO
(CTPUMWUHS) nepuoga *

NrpoBo XOCTUHI 1 mecay B TeueHne BbibpaHHOIO
nepuopa *

Perncrpauma nomeHoB 1roa EanHoBpeMeHHo **

Bknaaka Hosted

1 Hepens, 1 mecsy

EavHoBpeMeHHo **

MNpumMeyaHns:

*
Ycnyra okasblBaeTCsl B TEYEHME BCEro Nepuoaa, BbiIbpaHHOro 3akas3uvmkoMm;

** Ycnyra okasblBaeTcs eANHOBPEMEHHO B MOMEHT NMepBOHaYasibHOM HaCTPOMKK

nepcoHasnom UcnonHurtens.

1 Hactosiwmint nepeyeHb SBNSIETCS NPUGAU3UTENBHBIM UM MOXET W3MeHSITbCs  McnonHutenem B
O[HOCTOPOHHEM Mopsigke 6e3 AOMOSHUTENBHOrO YBEAOMEHUS 3aka3uuka. AKTyanbHble CBefeHus O
BMZAX M CTOMMOCTM NpeAoCTaBNsSieMbIX YCyr pa3MeLuatotcs Ha OdumumanbHoM caitte UcnonHuTensl.




